3.

Share your records safely, or not at all – think
carefully about the informaon in your rec-

ords, and how it might be used, before
sharing.
Please note: It will be your responsibility to keep
your login details and password safe and secure. If
you know or suspect that your record has been accessed by someone that you have not agreed
should see it, then you should change your password immediately. If you can’t do this for some
reason, we recommend that you contact the pracƟce so that they can remove online access unƟl you
are able to reset your password.
How do I sign up?
If you wish to sign up to the online services, you will
be asked to ﬁll in the form and present valid photo
ID and a bank statement at the recepon. You will
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then be given login details, which will be acvated
within 24hrs from your request.
Please note that you can sign up to one or all ser-

Repeat prescripons
online

vices at the same me.
Also if you decide not to join or wish to withdraw at
any point, this is your choice and pracce staﬀ will
connue to treat you in the same way as before. In
general this decision will not aﬀect the quality of
your care.
The prac$ce has the right to remove online access
to services for anyone that doesn’t use them
responsibly.

GP
appointments
online

IT’S
YOUR
CHOICE

View your
records
online

If you wish to, you can

understood the following before you are given login

Coercion

now use the internet to

details.

If you think you may be pressured into revealing

book appointments with
a GP, request repeat pre-

details from your paent record to someone else
Things to consider

scripons for any medicaons you take regularly
and look at your medical

for access at this me.
How would you normally access my records and how
secure is it?

record online. You can also sll use the telephone

As you will be able to access your record on your

or call in to the surgery for any of these services

computer, tablet, phone you will have to consider

as well. It’s your choice.

protecng it from unauthorised use. Protect the computer or other device you use to access your records

What does this mean to you?

against your will, it is best that you do not register

– for example, by using a password or PIN and anvi-

GP appointments online– being able to book and/

rus soAware. Be parcularly careful about the securi-

or cancel your appointments online saves you

ty of your records if you use a shared computer or a

queuing at the surgery or waing for your call to

mobile device.

Informaon about someone else
If you spot something in the record that is not
about you or if you spot any errors,please log out
of the system immediately and contact the pracce as soon as possible.

Using your record safely and securely
Most people who access their records online do so

be answered .
To print or not to print?
Repeat prescripons online– being able to order

safely, without any problems. However, there are
two possible risks to consider.

your script online means you can do it at the most

If you print out any informaon from your record, it is

convenient me for you without vising the sur-

also your responsibility to keep this secure. If you are

through the internet, there is a chance that

gery.

at all worried about keeping printed copies safe, we

your records could be ehackedf. This is when

recommend that you do not make copies at all.

someone illegally breaks into your records,

Access to your medical records-being able to see

This will ensure that only you are able to access your

either to steal your identy or to get other

your record online might help you to manage your

record – unless you choose to share your details with

personal informaon about you.

medical condions. It also means that you can

a family member or carer.
•

even access it from anywhere in the world should
you require medical treatment on holiday.
Before you apply for online access to your record,
there are some things to consider. Although the
chances of any of these things happening are very
small, you will be asked that you have read and

•

Choosing to share your informaon with someone
It’s up to you whether or not you share your informaon with others – perhaps family members or carers. It’s your choice, but also your responsibility to
keep the informaon safe and secure.

As with any kind of informaon accessed

It’s possible that your records might be seen
by someone that you don’t want to see them.

There are three things you can do to help keep the
informaon in your records safe.
1. Create a strong password and keep it safe.
2. Get into good habits online – protect your
computer or mobile device.

